Express Tips Privacy Policy
Introduction
Firefly Tech Oy ("Express Tips," "we," "us," or "our") is committed to protecting your privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you visit our website  (the "Site") and use our mobile applications and services (collectively, the "Express Tips Platform").
By accessing or using the Express Tips Platform, you agree to this Privacy Policy and our Terms of Service. If you do not agree with the terms of this Privacy Policy or the Terms of Service, please do not access or use the Express Tips Platform.
Information We Collect
Personal Information
When you create an Express Tips account, use our services, or contact us, we may collect the following types of personal information:
· Contact Information: Name, email address, phone number, and postal address.
· Account Information: Username, password, and other information related to your account.
· Payment Information: Credit card details, billing address, and other payment information.
· Usage Information: Information about how you use our services, including the pages you visit and the actions you take.
· Feedback and Reviews: Comments, ratings, and reviews you submit regarding Vendors and Providers.
Non-Personal Information
We may also collect non-personal information that does not directly identify you, such as:
· Device Information: Information about your device, including the type of device, operating system, browser type, and device identifiers.
· Log Data: Information about your use of the Express Tips Platform, including IP address, access times, pages viewed, and the page you visited before navigating to our Site.
Cookies and Similar Technologies
We use cookies and similar technologies to collect information about your interactions with the Express Tips Platform. Cookies are small data files stored on your device. You can control the use of cookies through your browser settings.

How We Use Your Information
We use the information we collect to:
· Provide, maintain, and improve our services.
· Process transactions and send related information, including purchase confirmations and invoices.
· Send administrative information, such as updates to our terms, conditions, and policies.
· Communicate with you about promotions, upcoming events, and other news about our products and services.
· Monitor and analyze trends, usage, and activities in connection with our services.
· Personalize your experience and provide content and features that match your interests.
· Detect, investigate, and prevent fraudulent transactions and other illegal activities and protect the rights and property of Express Tips and others.
· Comply with legal obligations.
How We Share Your Information
We may share your information with:
· Service Providers: Third-party vendors, consultants, and other service providers who perform services on our behalf.
· Business Transfers: In connection with, or during negotiations of, any merger, sale of company assets, financing, or acquisition of all or a portion of our business to another company.
· Legal Requirements: If required to do so by law or in response to a legal request, such as a court order or government demand.
· Protection of Rights: To protect the rights, property, and safety of Express Tips, our users, and others.
· Public Display of Feedback: We may share your feedback and reviews with Providers and Vendors, and allow them to publicly display this feedback, including on their websites or social media accounts.
Your Choices
Account Information
You may update, correct, or delete your account information at any time by logging into your account or contacting us. If you wish to deactivate your account, please contact us, but note that we may retain certain information as required by law or for legitimate business purposes.
Cookies
Most web browsers are set to accept cookies by default. If you prefer, you can usually choose to set your browser to remove cookies or reject cookies. Please note that if you choose to remove or reject cookies, this could affect the availability and functionality of the Express Tips Platform.
Marketing Communications
You can unsubscribe from our promotional emails at any time by following the instructions in those emails. If you opt out, we may still send you non-promotional emails, such as those about your account or our ongoing business relations.
Security
We take reasonable measures to help protect your information from loss, theft, misuse, and unauthorized access, disclosure, alteration, and destruction. However, no security system is impenetrable, and we cannot guarantee the security of our systems 100%.
Data Retention
We retain your personal information for as long as necessary to fulfill the purposes for which we collected it, including for the purposes of satisfying any legal, accounting, or reporting requirements.
International Data Transfers
Your information, including personal information, may be transferred to, stored, and processed in countries other than your own. These countries may have data protection laws that are different from those of your country. We take appropriate measures to ensure that your personal information remains protected in accordance with this Privacy Policy.
Children's Privacy
The Express Tips Platform is not intended for use by individuals under the age of 16. We do not knowingly collect personal information from children under 16. If we become aware that we have inadvertently received personal information from a user under the age of 16, we will delete such information from our records.
Changes to This Privacy Policy
We may update this Privacy Policy from time to time in response to changing legal, technical, or business developments. When we update our Privacy Policy, we will take appropriate measures to inform you, consistent with the significance of the changes we make. By continuing to use the Express Tips Platform after any changes come into effect, you agree to the revised Privacy Policy.
Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us at:
Firefly Tech Oy
Sienimaenkatu 7C 24, 55510 Imatra, Finland
Email: maksim@expresstips.org
